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afternoon, Mr. / Ms. (
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Looking forward to your arrival.

We are looking forward to your arrival.

—RECRATERSND VT NERXEN
tell (15€%), come (Bl5ET 3),
leave (Hi%9 %), like (3FL)

inform (F15# %), arrive (FI&ET3),
depart (%9 %), prefer (37L)

EXRERERAN A T4F LERE
getin touch GE#&9 5), find out (RDI11%),
keep an eye on (something) (B#ZBSALY)

contact GE#&9 %), locate (R D(F5),
watch (something) carefully (B Z B4 S71Y)

EfRRER
I'll ..., We couldn't...

I will..., We could not...

SEMETE  CREBLSERTAGEIEEBELRZL,
FYI (CB&%T) /ASAP (HEBEIFHIEK)

For your information / as soon as possible

‘BERICKETSEE
Please .../ Would you ...? ({§~&I8)
Please do not put food, valuables or dangerous
items in your stored bags.

You must...

Could you (please) ...? ({&KiEXRIF)

Could you please make sure that your stored
luggage does not include food, valuables or
dangerous items.

We would like to ask you to...

BERICERIGEE
What do you want?
Do you want a smoking room?

How may | help you?
Do you prefer a smoking room?

‘BERICREISES
You can...
You can try our other hotel.
You should...
You should try the tea ceremony.
We can...

If you want to...
If you want to check in early, we can store your

luggage.

We can ask for delivery of your things by courier.

May we suggest that you...?

May we suggest that you try our other hotel?
We recommend that you...

We recommend that you try the tea ceremony.
We are happy to...

We are happy to arrange delivery of your items
by courier.

If you would like to...

If you would like to check in early, we are happy
to store your luggage.

‘BERICHETSES

We are sorry about...

We are really sorry about the mix-up with your
reservation dates.

We apologize for...

Please accept our apologies for...

Please accept our sincerest apologies for the
confusion over your reservation dates.






